JloroBop-odepTa oka3zanusi ycuayr no odyuenunto Ne 01/2016

01.01.2016 roga ropog Mockea

1. OOwme nonoxeHusa

1.1. hauBmnayanbeHbIn NnpegnpuHumMatens BpoHHukoB Bnagumup BayecnaBoBu4
MMeHyeMbIn B ganbHenweM "MicnonHutens", 4eNCTBYOLWAn Ha OCHOBaHMM CBUAETENLCTBA O
rocygapcteeHHon pernctpaumm Ne309774630000984 o1 270kTs16psi 2009 r., BblAAHHOMO
MexxpanoHHOM nHcnekuunen degepansHon Hanorosor cnyxobel Ne 46 no ropoay

MockBe, agpecyeT HacTodAwmin [JoroBop-odepTy (Qanee no Tekcty - "[dorosop-odepTta”)
nobomy nuuy (HeonpeneneHHoMy Kpyry nuu), Ybst Bonsa OyaeT BolpaKeHa UM NMYHO Nnbo
Yyepes yrnoriHoMoYeHHoro npeacrasuTens (ct. 182, 185 K P®), BbipasmsLLEMY FOTOBHOCTb

BOCNoONb3oBaTbCs ycryramu "cnonHutens” (danee no TekcTy - "3akasuyuk”).

1.1. JoroBop-odepTa saBnseTcs odpuumanbHbIM NpegnoxeHnem cnonHmutena (ogepTon) K
3aKIIOYMEeHUIo JoroBopa okasaHus MHPOPMAaLNOHHO-KOHCYNbTAUNOHHBIX YCnyr (ganee rno TekcTy
- "Yenyrn') n cogepXnT BCce CyLLeCTBEHHbIE YCITOBUSA JOroBopa okaszaHust MIHPOPMaLMOHHO-

KOHCYNbTaUMOHHbIX yCryr (faree no Tekcty - "[orosop").

1.2. "[doroBop-ogepTa"pasmeLtaeTcsa Ha MHTEPHET pecypcax U NPUBA3aHHbIM K HUM CCbIflKam
"WcnonHutensa": www.bronnikov.ru n www.neoludi.ru, www.prokachka.info (ganee no tekcry -

"Cant").

1.3. Cornacue ¢ [loroBopom-ocepTon siBnisieTcst onnara "Ycnyr'Ha pacyeTHbl cyeT

WcnonHutens, nmbo nHeiMmn cnocobamu, YKa3aHHbIMU Ha canTe UCMNOoSTHUTENS.

1.4. OcywectBngas onnaty Ycnyr, 3aka3ymk rapaHTUpyeT, YTO O3HaKOMIIEH U MpUHUMaeT BCe
ycrnosua [lJoroBopa B TOM BuAe, B KAKOM OHM U3r0XeHbl B TekcTe [JoroBopa-odepThbl, B TOM
yucrne B nNpunoxeHnax Kk [lorosopy-ogepTte, ABNAIOLWMXCS HEOTbEMIEMON YacTbio [loroBopa-

odepThl.

1.5. CoBeplias gencteusa no akuenty "[loroBopa-odepTbl'3akasymk rapaHTMpyeT, YTo

OH MMeeT 3aKOHHbIe MNMpaBa BCTyNaTb B AONOBOPHbIE OTHOLWEHNA C "NcnonHutenem".

1.8. "icnonHutenb"Bnpase B Ntoboe BpeMsi BHOCUTb N3MEHeHWs B ycriosus "[JoroBopa-
odepThl”. I3meHeHna B ycriosus "Jorosopa-odepThbl"Ha4YMHaOT CBOE AEeNCTBME C MOMEHTA

onyb6nvkoBaHusa nx Ha "Cawnre".

1.9. "[oroBop-ocepTa“mMoxeT ObiTb 0TO3BaH B Ntoboe Bpems.



1.10. "JoroBop—odhepTa“He TpebyeT ckpenneHnsa nevyatamm n/mnm nognucaHus "3akasdnkom™n
"UcnonHutenem" (ganee no tekcty - "CTOPOHbI"), COXpaHSAS Npu 3TOM MOSHYIO HOPUANYECKYIO

cuny.

2. Mopsapok n YcnoBus npeaocTaBreHust yCnyr.
2.1. B cooTBeTcTBMM C ycnoeusimu [loroBopa McnonHuTtenb 06s3yeTcs okasaTtb Ycnyru, a

3akas3uumk 06a3yeTcs Ux onnaTuTsb.

2.2. Buabl 1 HaMMeHoBaHMe, CPOK OKa3aHusl, CTOMMOCTb U MHble HEOBXoanMbIe
XapaKTEPUCTUKM NpedocTaBnseMblx YCnyr ykasbiBatotcs Ha Cante McnonHutens B

COOTBETCTBYHOLUMNX pasgenax.

2.3. lNocne 3akntoyeHns gorosopa u npegoctasnieHns 100% npegonnaTbl CTOMMOCTU OKa3aHus
Yenyr, icnonHntenb okasbiBaeT 3akasumky YCnyrm B YCTHON U NMCbMeHHOW hopme, B

3aBMCUMOCTKM OT BMAa ycnyrm.

2.4. VicnonHuTenb yCTaHaBNUBAET CrieayoLmne npasmna npmema n TpeboBaHus K "3akasumky':
BO3pacT oT 18 neT, 3aKa34yuk He aBrnseTca 6epeMeHHbIM, He COCTOUT Ha yyYeTe B
ncuxgucnaHcepe, He NPUHMMAaeT NCUXOTPONHbIE BELLECTBA, paHee He cTpagan u He 6onen

ncmnxonorn4yecknmmn paCCTpOVICTBaMM, 3aTAXHbIMW OENnpecCuamn.

2.5. 1nga okasaHusa ycnyr "MicnonHutens"Bnpase npuBrekaTb COUCMONMHUTENEN N0 CBOEMY

BbIGOPY.

2.6. "Ycnyrn'okasbiBatoTca no dpaktudeckomy agpecy “"Mcnonuutensa”, nnbo yepes MHTEpHET

pecypchbl.

2.7. CpOKI/I OKa3aHuA yCJ'IyF cornacoBbIiBakOTCA CTOpOHaMVI B COOTBETCTBUWN C AaTaMW,

YKa3aHHbIMW Ha cantax VcnonHurtens.

3. Cpok gencrBuA aoroBopa

3.1 ,D,OFOBOp BCTynaeT B CUJTy C MOMEHTa onriaTthbl 3aKkasuyumKom yCJ'IyF WcnonHutens
cnocobamn, YKa3aHHbIMU Ha cante Ncnonuutensa u ,EI,eI7ICTByeT A0 NOJIHOIro NcnoJiHeEHUA

CTopoHamu cBovx 06A3aTenbCTB.



4. O6s3aHHOCTU 3aKa3uukKa
4.1. "3aka34yuk'obasyetcs:

4.1.1. OnnauymBatb Ycnyru B nopsgke, npegycmoTpeHHoM "[oroBopoM-ocepTon”, B ykasaHHbIe

B HEM CPOKMU.
4.1.2. BepexxHo OTHOCUTLCA K UMyLLLECTBY "McnonHutens'".

4.1.3. Cobntopatb TpeboBaHus MNpaBun BHYTPEHHEro pacnopsiaka U MHbIX JTIoKanbHbIX
HOPMAaTUBHbIX akToB McnonHutens, cobnogate AUCLUMNIMHY U 0BLLENPUHATLIE HOPMbI
noBeaeHusl, B YaCTHOCTU, NPOSIBMATb YBaXKEHNE K NepcoHany VicnonHuTens u gpyrum

3akasuymkam, He nocsiraTb Ha UX YeCTb U JOCTOUHCTBO.
4.1.4. CBOeBpeEMEHHO NepenaTb BCe HeobXxoanmble JOKYMEHThI U MHGopMaumo VicnonHuTento.

4.1.5. Bo3ameLuatb yuiep6, NpUYMHEHHbIN MMyLLLECTBY VICNonHMTENSI B COOTBETCTBUM C

3akoHogaTenbcTBOM Poccun.

4.1.6. He ncnonb3oBaTb MHGOPMaLUIO, NOSyYeHHYo oT icnonHutensa cnocobamu,

CNOCOGHLIMU NPUBECTM K HAHECEHUIO yLlepba nHTepecam VcnonHutens.

4.1.7. MNpepnoctaBuTb «ACNOHUTENIO» CBOW NEPCOHarbHble AaHHbIE: UMSA, haMunuio, naty
poXaeHus, Homep TenedoHa, agpec ANeKTPOHHON NoYThl. 3aka3vvk JaeT cornacue Ha
06paboTKy cnonHuTenem aTux AaHHbIX U UCMOMNb30BaHWE X ANS PacChlfioK
NHJOPMAaLMOHHBIX HOBOCTEN McnonHMTeNs NocpencTBOM 3SIEKTPOHHON NOYTLI U CMC-
coobuwennin. cnonHutens NpuHMMaeT Ha cebsa oba3aTenbCcTBa COXpaHeHns
KOH(MAEHUNANbHOCTM NEPCOHarnbHbIX AaHHbIX 3aka3vnka. O4HOBPEMEHHO C BbllleyKa3aHHbIM
cornacuem Ha o6paboTKy nepcoHanbHbIX AaHHbIX 3aKka3yuK Takke JatoT CBOe MOfHOoe cornacue
Ha nonyyeHune coobLieHnn ot cnonHuTens nocpeacTBOM 3f1EKTPOHHOM NOYTbI U CMC-

cooOLEeHNnn, B TOM Yncne COobLLEHMI PEKNAMHOr0 CoaepXXaHusl.

4.1.8. CamocToATENBHO 0becnevnBaThb TEXHNYECKYHO BOSMOXHOCTb MNMOJ1Ib30BaHUA yCJ'IyFaMI/I

VMcrnonHuTensa co CBOEN CTOPOHbLI, @ MMEHHO:
[l Hapnexalwmin 4OCTYN B UHTEPHET;

0 Hanwuune nporpamMmmMmHoOro obecnevyeHnsi, COBMECTUMOTO C nepep,aqeﬁ VIH(*)OpMaU,I/IVI oT

WcnonHutens n gpyrmx Heo6xoaumblx CPeacTB.

4.1.9. [lo MOMeHTa nonb3oBaHna Ycnyramu VicnonHuTensa 03HakoMUTbCS C CoAepKaHnem

HacTosiero [JoroBopa-odepThl, pacLeHkaMn Ha Ycnyru, ykasaHHbeiMn Ha CanTte McnonHutens.

4.1.10. He ucnonb3oBaTtb NpefocTaBreHHble MicnonHuTeneM matepuarnbl C Lenbio U3BNeYeHns
NpUBLINN NyTEM UX TUPAXMPOBAHUSI U MHOTOKPaTHOrO BOCnpou3BeaeHus (nybnukaumm B

npecce v Apyrux n3ganHusix, Ny6nunyHble BoICTYNNEHNs U T.M.) U UHbIMK criocobamu.

4.2. "icnonHuTtene"obs3yeTcs:



4.2.1. OpraHnsoBatb 1 obecneunTb Hagnexalee okasaHue Ycnyr, ykasaHHbix Ha CanTe.
4.2.2. Cobnogatb cornacoaHHoe "CTopoHaMmn" Bpems Oka3aHust YCnyr, ykasaHHble Ha canTe.

4.2.3. Obecneuntb 054 npoBeaeHund 3aHATUA NOMELLLEHNS, CcooTBEeTCTBYyHOLWME CaHUTAapPHbIM U

TMrmneHn4YeCckKnMm TpeGOBaHI/IFIM.

4.2.4. Vicnonb3oBaTtb BCe NNYHbIE AaHHbIE U NHYIO KOH(*)VIE,GHLI,VIGHI:HYI‘O I/IH(*)OpMaLI,VIIO 0)
3akasuuke TomnbKO AnAa oka3aHusA yCJ'IyF, HEe nepeagaBaTtb U HE NoKa3biBaTb TPETbUM JTNLIAM,

Haxo4ALWYyrCA y HEro JOKyMeHTauun 1 I/IH(*)OpMaLI,VII'O 0 3akasuvuke.

4.2.5. MNMposBnsTb yBaXXeHne K NMMYHOCTU 3akasuuka, He JonyckaTb hU3NYECKOro Hacunus, He
HapyLwwaTb npaB 3aka3dnka Ha cBoboay coBecTu, MHopmaumm, Ha cBOBOOHOE BbipaXeHne

COBCTBEHHbIX MHEHWI U YOEXOEHWIA.

4.3. "3akas3uuk" B npase:

nn

4.3.1. TpeboBaTb Hagnexawero 1 CBOEBPEMEHHOrO okadaHua "Yenyr' ' McnonHurenem”.

4.3.2. ObpallaTbca K McnonHUTento no BcemM BonNpocam, CBA3aHHbIM C okasaHnem Ycnyr, a

TakXe 3afaBaTb BOMPOCHI, CBA3aHHbIEe C OKa3aHneM ycnyr.

4.3.3. OTKasaTbCsi OT PaCChINKM MO 3MEKTPOHHON MOYTe, KIMMKHYB Ha CCbInky «OTnmcaTbes OT
PacChINKN», PACMOSNOXEHHYH B KaX40M HanpaBnseMoM 3akasuymky 3N1eKTPOHHOM NucbMe,
nmbo, ecnu 3akasymk Xo4eT 0TKa3aTbCsi OT N0OOro B1aa pacehbifiki, OH AOMMKEH HanpaBUTb

3anpocC Ha ANEKTPOHHYIO MOYTY, YKka3aHHyto Ha Cawnte VcnonHutens.
4.4. "VicnonHuTtens"Bnpase:

4.4.1. CamocTosiTENbHO OnpeaensTb (OopMbl U METOAbI OKasaHus YCnyr ncxoas us
TpeboBaHWIA 3aKOHOAATENLCTBA, a Takke KOHKPETHbIX ycroBuii "[JoroBopa-odepThl c y4eTOM

noxenaHum 3akasduka.

4.4.2. CaMoCTOATENBHO onpegendTtb CoCTtaB CcneunarincTtoB, Oka3biBarOLUX yCJ'IyFI/I, nno

CBOEMY YCMOTPEHMIO pacnpenensTe Mexay HUMu paboTy.

4.4.3. Tpe6OBaTb onnatbl 3a OKa3aHHbl€ UJTN OKa3blBaeMble yCJ'IyFVI nonpenenAatb nx

CTOMMOCTb.

4.4.4. TprocTtaHaBnNueaTtb, OrpaHMyMBaTh UNW NpekpaLwaTe NnpegocTaBnenne Ycnyr 3akasumky
B Ntoboe Bpemsi 6e3 06 bACHEHMSI NPUYNH, C NpeaBapUTESibHbIM YBELOMIIEHMEM, NN 6e3

TaKoBOrO.

4.4.6. MNMonyyaTb oT 3akasuunka nobyto nHpopmaLumio, HeobxoauMyHo AN BbIMNOSTHEHUSA CBOMX
obsizatenbcTB no "[Jorosopy-odepTte”. B crnyyae HenpeacTaBneHnsa nnbo HENOSTHOO Unu

HEeBEPHOro NpeacTaBneHns 3aka3ynkoM MHdopMaumm VicnonHutens BnpaBe NpYOCTaHOBUTL



ncnosnHeHne ceonx obsizatenscTB no "[loroBopy-odepTte"no npeactaBneHns Heobxoanmon

UHopMaLnN.

5. NepeHoc cpokoB npegocTaBneHUs ycnyr
5.1. B cniyyae ecnu "MicnonHuTernb"He MOXET NpefoCTaBUTb YCHyrn B Ha3HaYeHHbIN CPOK, OH
065a3aH npegynpeaunTb "3akasymka“sa oguH pabounin aeHb 00 3aABEHHOW AaThl U NEPEHECTU

npegocTasreHve YCnyr Ha apyroe BpeMsi.

5.2. Ecnu B ycTaHOBEHHOE BpeMsi "3aKkasumnk'He NpMXoauT Ha 3aHATUE UM KOHCYNbTauumo n
He npegynpeaun o6 3TOM MUHUMYM 3a TPOe CYTOK,

"WcnonHutene"obs3aH oxumaaTth "3akasdnka's TeveHmne 15 MuHyT. B cnyyae He nosiBneHuns
3akas4yuvka B yCTaHOBIIEHHOE B J@aHHOM MyHKTe BpeMs, Ycryra cumTaeTcs BbINOMHEHHON, TaK

Kak OHa nponyLieHa Mo BUHe 3akasyuka U He NepeHoCUTCs Ha Apyroe BpeMsi.

6. NMopsaok pacyeToB

6.1 Onnata ycnyr ocyuiectensieTca B paamepe 100% npegonnarbl.

6.2. 3aka3uuk BnpaBe onnaTtuTb CTOMMOCTb "Ycnyr'nobbiM 3 cnocoboB ykasaHHbIM Ha canTe

WcnonHutens.

6.3. Ecnu 3akasuyunk onnatun 3aHATUE N HE MOXET I'IpVIVITI/I, OH 00s13aH npeaoynpeaonTb 00 3TOM B
NMMCbMEHHOM BUAE HA MNMOYTY, YKa3aHHYO Ha Cante VcnonHutens He MeHee YeM 3a TpoO€e CYTOK
[0 Ha4vana 3aHaTuin. B NPOTUBHOM Crly4dae eHblrm He BO3BpaLlakdTCA U HE NEPEHOCATCA Ha

apyrue Ycnyru.

7. OTBETCTBEHHOCTb CTOPOH
7.1. "CTOpOHbI"HECYT OTBETCTBEHHOCTb 3@ HEVUCMOSIHEHNE NN HEHaA1eXalllee UCNOSTHEHNE

cBounx obszaTenbcTs No "[orosBopy" B COOTBETCTBMM C 3aKOHOA4ATENLCTBOM Poccuun.

7.2. HeycTtonka no "[oroBopy"BbinnavynBaeTcsl TONbKO HA OCHOBaHUN 06OCHOBAHHOIO

nMcbMeHHoro TpeboBaHnsa ogHon "CTopoH".

7.3. Bbinnata HeycTonkn He ocBoboxgaeT "CTOPOHbI"OT BbINONHEHNSA 0693aHHOCTEN,

npegycMoTpeHHbIX "[oroBopom".

8. OCHOBaHMA U NOPSAOK pacTOpPXKEeHUs Aorosopa
8.1. "[oroBop"mMoxeT ObiTb pacTOprHyT No cornaweHunto "CTopoH", a Takke B OAHOCTOPOHHEM
nopsigke No NUCbMeHHOMY TpeboBaHuMo oaHOM 13 "CTOPOH"'NO OCHOBaHUAM, NPeAYCMOTPEHHbBIM

3aKOHOOAaTEJIbCTBOM.



8.2. PactopxeHune "[Jorosopa“s 0QHOCTOPOHHEM NOPSAKE NPOU3BOLAUTCS TOSBKO MO
nMcbMeHHOMY TpeboBaHuto "CTOPOH"B Te4eHMe OeCATN KaneH4apHbIX AHEN CO AHS NONyYeHUs

"CTopoHon"Takoro TpeboBaHus.

9. PaspelueHue cnopoB U3 gorosopa
9.1. MNMpeTeH3MOHHbIM NOPAAOK focyaebHoro yperynmposaHust cnopos u3 "[JoroBopa“He

aBnsetca anga "CTopoH"o6a3aTenbHbIM.

9.2. MNpeTeH3noHHbIE NMCbMa HanpaensTca "CTopoHaMn 'HapPO4YHO NMBO 3aKa3HbIM MNOYTOBLIM
OTnpaBlieHVeM C yBeJOMINEeHNneM O BPyYeHUU nocriegHero agpecary no MecToHaxoXaeHuo

"CTOpOoH".

9.3. HanpasneHwue "CTopoHaMn" MpeTEH3MOHHbIX MUCEM UHbIM CMOCOB0OM, YEM YKa3aHO B

n. 12.2 "[loroBopa"He gonyckaeTcs.

9.4. Cpok pacCcMOTpeHUs MPETEH3MOHHOIO MMCbMa COCTaBMAET NsiTb paboynx AHEWN Co OHS

nonyvyeHuna nocrnegHero agpecatom.

9.5. Cnopsbl 13 "[Jorosopa'paspeLuatotcsa B cyaebHoOM nopsigke B COOTBETCTBUN C

3akoHOAaTes1IbCTBOM.

10. ®opc-maxop

10.1. "CtopoHbI"ocBOOOXKAAOTCA OT OTBETCTBEHHOCTU 32 MONHOE UMK YaCcTUYHOE
HencnonHeHne obasatenscTB no "[oroBopy"B cnyvae, ecnv HemcnosiHeHne 06s3aTensCcTB
SAABUNOCb CrNeAcTBMEM AENCTBUIA HENPEOAONTMMON CUSbl, @ UMEHHO: MNoXapa, HaBOAHEHUS,
3emMneTpsceHuns, 3a6acToBKM, BOVHbI, 4ENCTBUA OPraHOB rocyA4apCTBEHHOW BNacTu UNn Apyrux

He3aBucALmX oT "CTOpOH"0BCTOATENLCTB.

10.2. "CtopoHa", koTopas He MOXET BbINONHUTL 0b6si3aTenbcTBa no "[oroBopy", 4OMmMkKHa
CBOEBPEMEHHO, HO He No3dHee NATU KaneHOapHbIX AHEN Nocre HacTynneHns obCcToaTensCcTB
HenpeogoNIMMON CUnbl, MMCbMEHHO U3BECTUTL Apyryto "CTOpOHY", ¢ NnpegocTaBneHnem

0060CHOBbIBAKOLLMX OOKYMEHTOB, BblAAaHHbIX KOMMNETEHTHbIMW OpraHamMmu.

10.3. "CTopoHbI"Npu3HatoT, YTo HennaTexecnocobHocTb "CTopoH"He siBnsieTcs dopc-

Ma>XOpPHbIM 00CTOATENBCTBOM.

10.4. VicnonHuTenb He HeceT OTBETCTBEHHOCTU 3a BpeMeHHble chou 1 nepepbiBbl B paboTe

MHTEPHET pecypcoB VICnonHMTenNs 1 Bbi3BaHHYIO UMW MOTEPI0 MHAOPMaLUK.

11. Npouune ycnoBus
11.1. "CTOPOHbI"'NPU3HALIOT, YTO €Cnn Kakoe-nmbo n3 nonoxeHun "[Jorosopa“craHOBUTCA

HedENCTBUTENbHbBIM B TEYEHNE CpOKa ero OencTBNA BCreacTene N3MeHeHus



3aKoHO4aTeNbCTBa, OCTalbHble NonoxeHus "[orosopa'obssaTenbHbl 45is "CTOpoH"'B TedeHne

cpoka gencteus "[dorosopa”.

11.2. icnonHutenb He HeCeT OTBETCTBEHHOCTM 3a pe3ynbTaT UCMONb30BaHUA UK NOSIE3HOCTb
okasblBaeMblx Ycnyr. B crniyyae HeCcooTBeTCTBMSA cocTaBa YCnyr, NpeaoCTaBsieMbIX B paMKax
aewncteytowlero [Jorosopa-ogepTbl, NOTpebHOCTAM 3aka3ymka, OH MOXET NpekpaTuTb
Nonb30BaTbCA UMK, NMPU 3TOM 3aTpavyeHHble CPEACTBa Ha Nony4vyeHne YCnyr He BO3BpaLLatoTcs

N HE KOMIEHCUPYHKTCA KaKUM-NTNBO MHbIM o6pa30M.

12. PekBu3utbl UcnonHuTens u KOHTakTHasA HdopmaLus

MnomemayansHbln npeanpuHnMatens bpoHHnkos Briagummnp BsuecnasoBud
NHH 771765081305

OrPHUIM 309774630000984

p/c 40802810338090001594

BaHnk nony4vatensa: OAO «Cb6epbaHk Poccun» r. Mocksa

k/c 30101810400000000225

BUK 044525225



